
 

 

From 2020 BT Openreach (BT) will no longer sell ISDN or 

PSTN lines to customers or businesses and from 2025 

the technology will be switched off altogether, 

migrating over to IP. 

BT announced it will switch off all Integrated Services Digital 

Network (ISDN) and Public Switched Telephone Network (PSTN) 

lines from 2025 switching over to Internet Protocol 

(IP)  Technology, predominantly Voice over Internet Protocol 

(VoIP).  

Unfortunately, ISDN and PSTN circuits still support most 

business and commercial properties and consequently, 

passenger lift auto-dialler communication.  

 PSTN lines are the traditional copper phone lines that have 

been used since the invention of the telephone. This 19th 

century technology requires a costly infrastructure, limits the 

distance that signals can be sent and limits the amount of 

data that can be sent across them.  

What are all these letters and what does this 

actually mean? 

ISDN is more recent, 1980’s technology but still way behind 

what is available on the market today.  

IP stands for Internet Protocol. There are two main types of 

IP phone system; 

 

 

 

VOIP – Voice Over 

Internet Protocol – makes 

and receives phone calls 

over the internet. This is 

the most common IP 

system. 

SIP – Session Initiation 

Protocol – Rather than 

just sending voice data 

like the VOIP phone 

system, SIP will send and 

receive any multimedia 

data – such as video calls 

In Summary... 

A large majority of auto-dialler 

devices are connected to the 

PSTN and therefore, represent a 

challenge for the switchover to 

VoIP, as these older existing 

devices are not likely to be 

compatible and may need 

adaption or upgrading. This poses  

the potential to seriously disrupt 

functionality and create an unsafe 

condition, which may lead to lifts 

being deemed “non-compliant” 

and isolated as a result. 

Don’t panic, yes a change is 

coming but if suitably prepared 

this can be managed effectively. 
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What can I do and what do I need to consider? 

 If any affected clients have failed to switch to an alternative 

telecom system, they will ultimately be left without service from 

2025. 

 It is the duty holder/client/owner’s responsibility to make sure the 

lift has the required connectivity to enable any auto-dialler system 

to function as intended. 

 Engage with your communication system specialist to ascertain if 

they can assess the existing infrastructure and if/when you will be 

affected. 

 During the PTSN migration, relevant services need to be tested 

with new IP technology. Openreach can provide “line test facilities” 

for testing equipment against their individual line configurations. 

Possible Solutions  

Global Service Mobile (GSM) devices are common, can be used for lift 

auto-diallers and have several benefits:  

 Lifts don’t require a PSTN line e.g. in new buildings 

and/or where only a fibre connection is available. 

 Data can be readily transmitted over the mobile 

network 24/7. 

A GSM solution does have risks associated with it and 

these mainly revolve around signal strength and connectivity. 
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Key Dates 

November 2017 

BT announce 
intentions to 
switch off the 
OTSN & ISDN in 
2025. 

2018 

Openreach 
improving their 
network with a 
Fibre First 
strategy, aiming 
to make new fibre 
technologies 
accessible to all. 

December 2020 

Five year 
reminder that 
WLR is being 
withdrawn. 

September 2023 

Stop selling new 
supply of WLR. 

December 2025 

End of Life. The 
target date for 
Openreach to 
completely 
withdraw PTSN 

Filters are available if compatible with the existing telecom infrastructure.  

It is worth noting that further solutions and updates may become available over time. 

Budgeting  

To enable accurate budgeting for this change the following should be considered; 

 If the existing communication system can be adapted to work post 2025. 

 If the auto-dialler system needs to be changed, care should be taken to ensure any new system 

will provide an equivalent or increased level of safety.   

 Since alarm systems might also have been installed to allow communication from the top of car 

and the pit: these should be retained and operational where fitted.  

D2E can assist surveying your equipment/portfolio and offer advice on the most commercially viable 

and code compliant solutions. This can provide accurate budgeting and recommendations for the 

2025 deadline. 


